COVID-19 Community Team Outreach Tool

January 27th CCTO Updates @

See below for a list of updates to CCTO as of January 27th:

Updates to Cases and Contacts Flowing from NC COVID
Flow of Notes and Household Notes from NC COVID - CCTO

1. Text written in the NC COVID
“Notes" box will now flow
automatically into Monitoring Event
Notes on contact profiles.

Maven Disease Surveillance Suite - COVID-19

10. Contact Tracing - Frodo 21 21 Baggins - Coronavirus (COVID-19)

Add Contacts & [Yes v | Add New

2. Case investigators can now enter = T i’
information about contact * Last Name |
households in a new NC COVID field s i A B
called “Household Notes,” and this Priory Contact O Yes
will flow into a new locked field in Email C
CCTO. If a contact is known to be e
part of a household, case State [North Carolina_~
investigators can type this et — RS TR .
information in NC COVID using the O 1 Household notes in

following format, with a household NC CoVID

name followed by its members:
* Smith Family - Ana; John; Sarah a Notes ]
NC COVID - CCTO

You can copy and paste the same Note Flow
household note (including names of
all cases) for each member.

3. If the NC COVID field for “Household ©
NOte" ContainS informatiOn When a Mc ;*:t,:.!'iq.:} Event Nozes

ContaCt fIOWS into CCTO’ a IOCked Thas is the monitor event notes that can b
. . = o | ¥ a2 1
section for Household Note will BTSN  Houschold Note
appear on the contact profile. This visible on profile
section only appears if household Additional notes can be added each day to thes e
notes have been entered in NC & Househeld nete from NC COVIL
COVID fOI' thiS Contact. Smith Family - Ana; Johr Sarah
4. To help tracers quickly see which Y

contacts belong in the same

household, a Household Note

column has also been added to all Household Note
views with a Household column. 9 column

Y™ vccoun > coronaerion
o T
e
e

My Active Contacts & Cases v

v

C-000000.,, Smith John Smith Family - Ana; John; ...
N
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Other Fields Transferring from NC COVID - CCTO

Several other fields will now also
transfer automatically from NC COVID:

1. For case patients, NC COVID
Diagnosis Date will automatically
transfer into CCTO as a locked field
under Testing Details.

NC COVID Diagnosis
- Date

& NC coviD Diagnosis
Date

Personal Info
2. For contacts and case patients, Employer
Preferred Language will now also Preferred Language
automatically flow into CCTO from Job Title
NC COVID. , ) _
Preferred language English
Other Preferred

(L NC COVID Diagnosis Date
9 Preferred Language

Handling Contacts Associated with Multiple Cases

Maven Disease Surveillance Suite - COVID-19

10. Contact Tracing - Frodo 21 21 Baggins - Coronavirus (COVID-19)

Language

If an individual is a contact of multiple
case patients, they should only be
entered as a contact for one case in NC

Add Contacts & | Yes v | Add New

COVID. This will help to avoid duplicate *First Name

contacts flowing into CCTO. To help
document that a contact is associated
with multiple case patients, case
investigators should use the NC COVID
Notes section to list the NC COVID
Event IDs of any other known case
patients associated with each contact.
These notes will flow automatically into
Monitoring Event Notes in CCTO.

If contacts who are associated with
multiple cases are being tracked by
different case investigators, it may be
difficult to determine whether a contact
has already been listed under a different
case patient. If this is the case, some
contacts will flow into CCTO as
duplicates and will need to be de-
duplicated per the normal processes
described in the job aid.

Middle Name

* Last Name
Date of Birth
Phone Number
Priority Contact

Email
Preferred Language
* County
State
Zip Code
Last Date of Exposure

Household Notes

Notes

"Norlh Carolina v
|
[MWDDMYYY |

In a household where both parents have tested
positive and become case patients, the children
(who are contacts of both parents) should only be
listed as contacts under one parent in NC COVID.

EXAMPLE:

The NC COVID Event ID of the other parent can
be included in the NC COVID Notes section for
the contact entry of each child.



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Handling%20and%20Preventing%20Duplicates%20Quick%20Reference.pdf?ver=1.0
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Updates to Digital Exposure Notification Processes

Digital Notifications Now Auto-Send if Required Fields Are Complete

For contacts flowing into CCTO or

entered within CCTO, digital Notification

notifications will now be sent Q Send Notification @ o
automatically if required fields (Last S oo cend Notifcation

Date of Exposure & Email or Primary S Notification wil be sent automatically if emai

Phone) are complete when the profile is and/or phone numbe sure
saved. Please note that the Send S

Notification? toggle will move to “Yes" Notification

as soon as the required information is nd Notfestion @ -

entered. Upon saving, a notification will

send automatically, and no additional D Text Notification

action is required on your part. Status

The system is designed to send = Status Date =

notifications automatically, so most

tracers should have no reason to touch Automatic once required fields are complete.

the Send Notification? toggle.

If information is removed from the CRITERIA FOR AUTOMATICALLY
required fields, Send Notification? will SENDING A NOTIFICATION:
move to “No."” When the fields are 1. Send Notification? is set to “No"

replacgd villi:h ‘r‘1$w 'i'nfo,dthe t:ggle will 2. Phone or Email and Last Date of Exposure are
move back 10 “ves™ and send a new complete and there is a change to one of these

notification. fields (including the change from blank to filled
If Send Notification? is set to “No,” a upon contact creation)

clickable lightbulb appears to remind you Note that notifications send immediately upon
that a notification will send saving if all criteria are met, regardless of time of

day. Please check with your supervisor to see if
this may affect your work hours.
An auto-save occurs after 30 seconds of inactivity. Be
careful to review Monitoring End Date when updating

B ecause o f this CI]an ge, the mass required fields, as this determines the quarantine dates
notification flow is no longer necessary automatically sent to the contact.

and has been removed.

automatically as soon as the profile is
saved with required fields provided.

New FMO for “Notification - No Response”

A new Final Monitoring Outcome for

Final Monitoring * . .
"“Notification - No Response" is now Outcome Notification - No Response
available for contacts who were sent a
notification but did not complete any Dm Monitoring
assessments. A clickable reminder Outcome
||ghth|b W||| appear tO Suggest th|$ Recommendation Recommended value - Notification - No
outcome if your contact has been Response

person received a notification and has not

notified but is missing a Last esponded
Assessment Date. [ Apply |
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Other Updates to Contact Profiles
Updates to Contact Profile Fields

1. A box for Vaccination status has o
been added to contact profiles with o Vaccination Box
fields for info about the type and Vaccination
timing of an individual's COVID-19 Vaccine - 1st Dose Moderna (10 MDV) COVID-19 Vaccine

vaccinations:

¢ Vaccine - 15t Dose

¢ Vaccine Date - 1st Dose,

¢ Vaccine - 2" Dose, and

» Vaccine Date - 2" Dose \_f;zcsc;ne Date - 2nd 1119/2021

Please defer to local guidance on '

using these fields, which may

include verifying vaccination status

in CYMS and making a note to

document this. Reminder for Last
2. Hovering over Last Date of Exposure e e - Date of Exposure

to Source Patient #1 will now T

present a message reminding you to

use Case Interview Date if Last Date

of Exposure is unknown.

3. The former “Needs A Phone Call"
toggle is now named Priority
Contact or Case. Check with your Priority Contact or
local protocol on whether and how Basic Info Case
you should use this toggle. —— o

Case

Vaccine Date - 1st .
Doce 1/5/2021 L=

Vaccine - 2nd Dose Moderna (10 MDV) COVID-19 Vaccine

a|
2
H
3
I3
£
8
~
%
S
o
g
?

o
9 Reminder for Last Date of Exposure
9 Priority Contact or Case
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Updates to Logging Phone Calls

1. The quick create screen for phone 1

F———— New Phone Call
calls has been removed to help
improve contact tracing workflows.

All phone calls will now open ,

directly onto the New Phone Call : B v —re

screen, which allows tracers to open
and close a call in one step.

2. The New Phone Call screen logs the 9

same information as the previous ¢ save | o Mark Complete | & save aiclose D Flow

quick create screen; however,

options are now provided for Save, New Phone Call

Save and Close, or Mark Complete. Mark complete in one

Per the previous process, you can Phone Call step
use Save and Close when creating
future calls or calls that need to be

revisited. You can now use Mark o

Complete, however, to open and Call From * R Jahnavi Parikh

close a phone call in one step. If you

have completed the call and are Call To " [R Scout 13 Finch

finished adding information to it,

Mark Complete will close and lock

your phone call. 2 First Phone Call 1/20/2021 § First & Most Recent

Phone Call

3. New locked fields for First Phone

& Most Recent Phone

Call and Most Recent Phone Call cal 1/20/2021 3:33 PM

have also been added to the System
Information page on contact
profiles. First Phone Call will .
update with a timestamp only once 9 B shoncmrt -+ bow ) hiven 3 bmstatoe | B Fom v 5 oo ;'rr‘if‘:‘g;?lségﬁ‘:::
on the first time a phone call is AllCases Imported from NC COVID ~
logged, and Most Recent Phone Call . = |
will update with a timestamp every - S R e e e
time a phone call is recorded for this

contact.

4. Columns for First Phone Call and
Most Recent Phone Call have been
added to all contact views to help QU!CK TIP: .
highlight where outreach is needed. You can open CCTO in two screens by right

clicking on a link and selecting “Open in New

Tab." This can be used to see contact

o New Phone Call screen information while logging a phone call in a
different tab or in comparing records for

9 Mark complete in one step duplicates.

9 First & Most Recent Phone Call

e First & Most Recent Phone Call Columns
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Connecting Profiles

CCTO now supports the ability for ¢ B Bime @owencos - New ¥ Cone [ Dssavate
profiles with different C#s to be linked Brenda Peters + New Connection
through the Recent Monitoring History o
page if these profiles represent the same AAS Cortact Resesamerts RlAciites T ontormo ey
individual. This can be used if profiles

representing the same person (through p——
different monitoring events) were 0
created without cloning (for example, if

a contact was previously monitored in e

the Tool as a contact and was closed out e
at the end of their monitoring period, but e New Connection
then flows over automatically as a new

case or contact monitoring event from ConnectTo  Details

NC COVID). . — _ Type name of profile
) ) ) ame Christopher Robin| tO "nk
1. While on the Recent Monitoring Rests rom: 1 type of recor

History Page, select + New _ Christopher Rabin
ConneCtionO Description Forest City

System Information  Related

- New Connection ) Refresh [ Run Report v

i=a|

Save & Close MNew 2 Flow

b

— Christopher Robin

2. Onthe New Connection page that
appearS, SearCh and SeleCt the QRIASCDntact Assessments  All Activities ~ Recent Monitoring History = Syste
name or C# of the profile you would

like to link under Name. Profile appears as a
connection

& | ConnectedTo T Event # (Connecte...

3. Click Save and Close when finished,
and the profile will now appear as a
connection in Recent Monitoring
History.

o
9 Type name of profile to link
e Profile appears as a connection

Christopher Robin 1 (C-0000053779
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Other Updates to CCTO

Audit History Now Available

On any profile, selecting “Related” > kil —
“Audit History" will now display the
complete edit history for all the fields on
contact and case profiles as well as the
timestamp and user associated with
each change.

This can be used to find more
information on what actions have been
taken on a profile and which users
completed them.

Changes to Contact and Household Deletion Rights

As of 1/27, only admin users will be
able to delete contacts and households t | v & Assign 3 Emailalink | Delete
in CCTO. This change has been made to )
help prevent accidental deletion and
improve data quality.

All users can and should continue to
close and deactivate contacts as
normal per the current process, which
does not include deletion. Please work
with your administrator and supervisor
to determine if it is necessary to delete a
profile.

nformation  Related


https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Handout_Closing%20Out%20a%20Contact%20v2.pdf?ver=1.2

